Frequently Asked Questions

	Q1.  What areas do you serve?

	We've been proudly serving Springfield and the surrounding area since 1921. Our service area spans the corridor between Columbus and Cincinnati, so if you're unsure whether we cover your location, just give us a call.



	Q2.  Do you handle both residential and commercial HVAC work?

	Yes! We specialize in both residential and commercial HVAC systems. Whether you need service for your home, office, retail space, or industrial facility, our licensed technicians have the experience to handle it.



	Q3.  What HVAC services do you offer?

	We offer a comprehensive range of services including installation, replacement, repair, and maintenance of heating and cooling systems. This covers furnaces, air conditioners, heat pumps, boilers, ductwork, thermostats, indoor air quality systems, and commercial rooftop units.



	Q4.  How often should I schedule HVAC maintenance?

	We recommend scheduling maintenance twice a year, once in the spring for your cooling system and once in the fall for your heating system. Regular tune-ups extend equipment life, improve efficiency, and help prevent costly breakdowns.



	Q5.  Do you offer emergency HVAC service?

	Yes, we offer emergency service for urgent heating and cooling failures. We understand that HVAC problems don't follow a 9-to-5 schedule, especially during Ohio's harsh winters and hot summers. Call us and we'll get to you as quickly as possible at (937) 325-0636.



	Q6.  How do I know if I need to repair or replace my system?

	Generally, if your system is over 10-15 years old, requires frequent repairs, or is causing your energy bills to spike, replacement may be more cost-effective. Our team will give you an honest assessment and help you weigh your options with no pressure.



	Q7.  What brands do you install and service?

	We service and install all makes and models of HVAC equipment. No matter what brand or system you currently have, our technicians have the training and experience to work on it. For new installations, we'll help you find the right equipment for your needs and budget.



	Q8.  Are your technicians licensed and insured?

	Absolutely. All of our HVAC technicians are fully licensed, EPA-certified, and insured. We stand behind the quality of our work and ensure every job meets Ohio's safety and building code requirements.



	Q9.  Do you offer free estimates?

	Yes, we provide free estimates for equipment installations and replacements. For diagnostic service calls, a service fee may apply.



	Q10.  What financing options are available?

	We offer flexible financing options to help make HVAC upgrades affordable. Ask us about no-interest payment plans that can fit your budget when you're ready to invest in a new system.



	Q11.  How long does a typical HVAC installation take?

	Most standard residential installations are completed in 1-2 days. We'll give you a clear timeline before work begins so you can plan accordingly.



	Q12.  What is SEER rating, and why does it matter?

	SEER (Seasonal Energy Efficiency Ratio) measures how efficiently an air conditioner uses electricity. A higher SEER rating means better efficiency and lower operating costs. Modern systems start at 14 SEER, and upgrading to a high-efficiency unit can significantly reduce your monthly energy bills.



	Q13.  Do you offer maintenance agreements or service plans?

	Yes! Our preventive maintenance plans give you priority scheduling, discounted service rates, regular seasonal tune-ups, and peace of mind knowing your system is in top shape year-round. Ask us about plan options for both residential and commercial customers.



	Q14.  Why is my energy bill so high?

	High energy bills are often a sign of an inefficient or aging HVAC system, dirty filters, duct leaks, or poor insulation. Our technicians can perform a system evaluation to identify the cause and recommend solutions that can bring your energy costs back down.



	Q15.  How often should I change my air filter?

	For most homes, we recommend changing your air filter every 1-3 months. Homes with pets, allergies, or high dust levels may need more frequent changes. A clean filter improves air quality and helps your system run more efficiently.



	Q16.  Can you help with indoor air quality?

	Yes! We offer indoor air quality solutions including whole-home humidifiers, dehumidifiers, air purifiers, UV light systems, and ventilation improvements. Good indoor air quality is especially important during Ohio's cold winters when homes are sealed up tight.



	Q17.  My system is making a strange noise - should I be concerned?

	Unusual sounds like banging, rattling, squealing, or grinding are often early warning signs of a mechanical issue. We recommend turning off your system and calling us to avoid further damage. Don't ignore strange noises, as catching problems early usually saves you money.



	Q18.  Do you work on ductwork?

	Yes, we design, install, repair, and seal ductwork for both residential and commercial properties. Leaky or poorly designed ducts can waste a significant amount of your system's energy output and lead to uneven heating and cooling throughout your space.



	Q19.  How do I schedule an appointment?

	Scheduling is easy! You can call our office, fill out the contact form on our website, or request an appointment online. We offer convenient scheduling windows and will always call ahead to confirm before arriving at your home or business.



	Q20.  Do you background check your employees?

	Yes, every member of our team undergoes a thorough background check before joining us. We know you're inviting us into your home or business, and we take that trust seriously.



	Q21.  What safety practices do your technicians follow?

	Our technicians follow strict safety protocols on every job, from proper equipment handling to keeping your space clean and protected while we work. Your safety and comfort are always a priority.



